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COVID-19: A guide for temporary foreign workers in
Canada

e Section 1: What COVID-19 (coronavirus)is

e Section 2: Whatyou need to know beforeleaving your country

e Section 3: What to know foryour arrival and initial period of guarantine in Canada

e Section4:Whatto know fortherestofyourstayin Canada

e Section5: COVID-19income supportmeasures

e Section 6: Changingjobs

e Section 7: Contacts for questions orhelp related to COVID-19

e Section 8: Contactsto reportyour employer for notrespecting the COVID-19requirements

Section 1: What COVID-19 (coronavirus) is

COVID-19 causes arespiratory (lung) infection.

Symptoms of COVID-19

Symptoms of COVID-19 are often similar to other illnesses. People whoaresickwithCOVID-19 may
have symptomslike a fever,a cough, difficulty breathing, fatigue or weakness, muscleor body
aches,newlossofsmell or taste, headache, diarrhea, or vomiting. Symptoms may be very mild or
moreserious. [fyouhave COVID-19, youmay have little to no symptoms at all, but you can still
infect others. Ifyouare sickwithCOVID-19,youmay not show symptoms until up to 14 days later.

How COVID-19 spreads
COVID-19 is mostcommonly spread by an infected person through:

e dropletsofliquid when they talk, sing, shout, cough or sneeze

¢ smallerdroplets, sometimes called aerosols, thatstay in the air

e closepersonal contact,suchas touchingor shaking hands

e touching somethingwiththe virus onit, then touching your eyes, nose or mouthbefore washing
your hands

e sharingforks, spoons, ordrink containers

How to stop the spread of COVID-19

e Limityour contact with others and keep your social circle small

e Always stayatleast 2 metersaway fromother people

e Wear amaskwhenyouareindoorswith others, in public, orin closecontactwithothers

e Coveryour mouth and nose with yourarmwhen coughing or sneezing

e Washyourhandsoften withsoap and warmwater for atleast 20 seconds,or use an alcohol -
based hand sanitizer ifsoap and water are notavailable

e Avoidtouchingyourface

¢ (leananddisinfect surfaces often
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The following settings are particularly risky for transmissionofthe virus:

e closedspaces
e crowded places
e close-contactsettings and close-range conversations

You have a higher risk of having serious health problems related to COVID-19 if you are
65 years or older or if you have certain medical conditions. Some of these medical
conditions include:

e heart disease

e asthma
e chronic kidney disease
e obesity

e high blood pressure
e lung disease

e diabetes, or

e cancer

You are also at a higher risk of having serious health problems related to COVID-19 if you
have a weakened immune system, such as if you have had a medical treatment like
chemotherapy.

Section 2: What you need to know before leaving
your country

If you have symptoms of COVID-19, you will not be permitted to board the plane.

Three requirements you need to meet to board the plane:

e wear amask covering your mouth and nose at all times

e proof of a negative PCR COVID-19 test (test within 72 hours of the scheduled
departure time of your flight to Canada)

e proof that you've registered in ArriveCAN (see below for more information)

As the COVID-19 situation evolves rapidly, requirements may change at any time. Please
visit the Government of Canada's resources on COVID-19
(https://www.canada.ca/en/public-health /services/diseases/coronavirus-disease-
covid-19.html )often to have up to date information.
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Ifyouhaveno symptoms of COVID-19,youshould:

e verify with your employer (oryour Ministry of Labour ifyou are with the Seasonal Agricultural
Worker Program [SAWP]) that yourjobis still available

e readtheemail thatyoureceived from Immigration, Refugees and Citizenship Canada (IRCC)
and follow their advice

e verifythatthespelling ofyour name isaccurateon all documentsyou receive from IRCC. If
thereis amistake, signal itto IRCC as soon as possible. Also, verify that the informationis
correcton your work permit whenissued at the Port of Entry

e pre-register for the testinguponarrival in Canada once your flightis booked, unless you are
specifically told thatthe pre-registrationwas or will be done for you. You will be required to
take atestbefore leaving theairport once in Canada:

o registerforarrivalat Vancouver International Airport
(https://checkout.lifelabs.com /arrival-registration)

o registerforarrivalat Calgary International Airport (https://travel.mandatory-
testing.alberta.ca/)

o registerforarrivalat Toronto Pearson International Airport
(https://portal.switchhealth.ca/register /pearson)

o register forarrivalat Montreal-TrudeauInternational Airport
(https://info.biron.ca/inscription-yul)

You must use ArriveCAN to provide mandatory travel / quarantine information on and after
your entry into Canada. Please consult the Government of Canada’s COVID-19 Travel restrictions,
exemptions and advice (https: //www.canada.ca/en/public-health /services/diseases/2019-novel-
coronavirus-infection/latest-travel-health-advice.html).

Use ArriveCAN by signing in online or by downloading themobile app through Google Play or the
Apple App store. You will need an email address to use ArriveCAN. Please consult Arrive CAN
(https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-

19 /splash-arrivecan.html?utm campaign=not-applicable&utm medium=vanity-

url&utm source=canada-ca arrivecan)for more information.

Before youboard your flight, you mustuse ArriveCAN to provideyour:

e traveland contactinformation
e quarantine plan
e COVID-19 symptom self-assessment

Once you submityour information through Arrive CAN:

e areceiptwill bedisplayed and emailed to you
e showthereceiptto aCanadianborder services officer when you arrivein Canada
e youcanshowyour ArriveCANreceipt from:

o theappasascreenshot

o your email

o aprintout
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Youwill likely need to undergo mandatory quarantine for the first 14 days when you get to Canada.
Youneed to discuss the plan for this period with your employer before you arrive. Information you
need to have withyoubeforeyouleave, and which an officer may askto seeupon arrival, includes:

the address ofyour quarantine location (housing)

a telephonenumber and email address so that Canadian officials can contact you

your employer’s contact information

workpermitor portofentry (POE) letter ofintroduction that shows you were approved for a
workpermit. Show your work permitor POE letter to the airlineattendant. This document
showsthatyouare allowedto travel to Canada during the travel restrictions

3-day hotel stay requirement

Mosttravellers to Canadaneed tostayin a Government-Approved Accommodation (hotel) for

3 days afterarrival, including some temporary foreign workers (TFWs)

Travellers are responsible for making their hotel reservation and paying the costs
Reservations can be made toll-free within North America by calling 1-800-294-8253 or online
hotel booking (https: //www.canada.ca/en/public-health/services/diseases/2019-novel-

coronavirus-infection /latest-travel-health-advice /mandatory-hotel-stay-air-travellers/list-

government-authorized-hotels-booking.html)

Workers need to make arrangements and pay for transportation between the hotel and the
quarantine location

3-day hotel stay - exemptions

Canada

TFWs with work permits in the agriculture, agri-food, and fishand seafoodsectors, are
exempted from the 3-day hotel stay requirement. See list of National Occupation Codes (NOC)
below. Instead, these workers will go directly to their place of quarantine after undergoing
their COVID-19 testatthe airport
Information regardingyour NOC is included under “Job Information” on the Employment
Details page of your Labour Market Impact Assessment (LMIA) letter
Workers in occupations (NOC Codes) exempted fromthe 3-day hotel stay include:

o 0821-Managers inagriculture

o 0822-Managers in horticulture

o 8252-Agricultural service contractors, farmsupervisors and specializedlivestock

workers

o 8255-Contractorsand supervisors,landscaping, grounds maintenance and horticulture
services
8431 - General farm workers
8432 - Nursery and greenhouse workers
8611 - Harvestinglabourers
6331 - Butchers, meat cutters and fishmongers - retailAnd wholesale
9461 - Processcontrol and machine operators,food, beverageand associated products
processing
9462 - Industrial butchers and meatcutters,poultry preparers and related workers
o 9463 -Fishand seafood plant workers

O O O O O

@)
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o 9617 -Labourersinfood,beverage and associated products processing
o 9618- LabourersInfishand seafood processing

3-day hotel stay - travelling to another province

e AllTFWswithworkpermitsinthe occupationslistedabove and whoneed to travelto another
province viapublictransportation (for example by commercialflight) are required to stayina
Government-Approved Accommodation for up to 3 nights, uponarrival in Canadawhile
awaiting the results oftheir COVID-19test

e Employersand travel arrangers are responsible for making hotel reservations as part ofthe
travelarrangements where applicable. Workers in occupations (NOC Codes) listedabove do
nothaveto reimburse any ofthese costs

Section 3: What to know for your arrival and initial
period of quarantine in Canada

What to expect at the airport in Canada

e Ifyoushowsignsof COVID-19 uponarrival,officials will contact a quarantine officer and the
officer will perform a moredetailed assessment.If necessary, the quarantine officer may:

o orderyouto betransported to the hospital to undergo a medical examination
o informthelocal publichealth authority that you may have COVID-19

e Allair travellers, includingTFWs,are required to take a COVID-19molecular testupon arrival
in Canada whileat the airport

e Youneedto take anothertestagain, 10 days into your quarantine period

e Beforeleavingthe airport, you will be providedwith a COVID-19 testkit and instructions for
taking the testlater during the mandatory quarantine period

e Youwillreceivemore information upon arrival

COVID-19 guidelines for the quarantine

Mostworkers arerequired to quarantine for 14 days. Only workers considered “essential” by the
ChiefPublic Health Officer of Canada are exempted (for example, healthcare workers, workers in
transportation of medical products, truckdrivers,crew on planes, trains and vessels). For more
informationon the TFWProgram, whatis expected from employers during the COVID-19 pandemic
and frequently asked questions, please visit the TFW Program websitem
(https://www.canada.ca/en/employment-social-development/services/foreign-workers /notice-

covid-19.html).
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[tis yourresponsibility to follow the COVID-19 guidelinesissued by the GovernmentofCanada and
the province and territory you will live in.

When leaving the airport,youmust quarantine. In some cases, you will be quarantining in
designated accommodations upon arrival and food-service could be provided
Quarantining means that:
o youmuststayinyour accomodations
o youmustavoid contact with other peopleand keep a 2-metre distance from others
(physical distancing) at all times (unless you are members ofthe samefamily arrivingat the
same time)
Inthe first48 hours, youmust useArriveCAN to confirm that you have arrived at your place of
quarantine
Everydayduring the quarantine period, you must complete a daily COVID-19 symptom self-
assessmenton ArriveCAN
On day 10 of your quarantine, you will needto complete the COVID-19 testing kit

Specifically for employer provided accommodations

Depending on your contract, your employer may provide your accommodation. This is often the
case for farm workers.

Canada

Your employer mustprovide you with cleaning products
Clean and disinfect your accommodations and common areas. Thisincludes shared surfaces
thataretouchedoften, such as:

door knobs
tables
counters

sinks

taps

TV remote, and
toilets

O O 0O O 0O O O

Other importantthings to do:

donothave visitors

o stayinaprivate placelike youryard or balconyifyougo outside for freshair

o washyourhandsoftenwithsoap and hotwater for atleast 20 seconds or use a hand
sanitizer containingatleast 60% alcohol

O

Once your quarantine begins, no new person should move into the sameaccommodation as the
one where you or your group live

If someone new arrives at your accommodations duringthis time, you mustrestarta new
quarantine period
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Know your employers’ responsibilities during the initial quarantine period

Youmustbe paid for the quarantine period for aminimumof30 hours per week,at your regular
hourlyrate of pay. The paymentyoureceive is notan advanceand youdon’t reimburse it later. This
requirementalsoapplies to workersin the SAWP and the period of paid quarantine will be in
addition to the minimum 240 hoursofpay as specifiedin the SAWP contract.

Employers can make regular deductions. They are not allowed to makeany additionaldeductions
due to the quarantine period, exceptin the case ofan agreement to recoup the costs of groceries.

Employers areexpectedto ensurethat you have access to the essentials withoutinflated prices or
surcharges.

Employers mustnot do anythingthat prevents you fromhaving access to necessities oflife,
including foodand other basicitems. Ifyouneed your employer’s or asupport organization’s
assistance to accessthe necessities oflife, your employer mustnot deny that requestfor assistance.

Employersarealsoexpected to ensure that foodis fresh, ofgood quality, and meets your needs
with respectto type, variety and quantity.

Know your responsibilities during the initial quarantine period

Under current guidance, youare notallowed to work during the quarantine period. Your employer
cannotaskyou to performother duties, such as building repairs or administrative tasks. Pleasevisit
the TFW Program compliance webpage (https://www.canada.ca/en/employment-social-
development/services/foreign-workers/employer-compliance.html) to get more information on
the TFW Program,what is expected from employers during the COVID-19 pandemic,and frequently
asked questions.

Ifyoustart having symptoms (like a fever) atany time, including after the quarantine p eriod:

¢ youmustimmediately fully isolate yourself from others,contactlocal public health officials, and
tell your employer.You may also choose to contact your consular official

e your employerisrequired to immediately provide you with accommodations thatallow youto
isolate fromothers

e this meansthey mustprovide you withyour own bedroomand bathroom thatis notshared
with anyone else during isolation

¢ your employerisresponsible to assist you in accessing medical care, medicine, and foodduring
isolation

¢ youandyour employer mustfollow the advice ofthe local publichealthauthority

e your employer mustnotforce you to work during your isolation. I[fthey do,refuseto workand
use the contactsin Section 8 to report them

When contacting health services, be ready withthe following information:

e your symptoms

e whereyouhavebeen travelling orliving (address ofaccommodation)

e ifyouhaddirectcontact withanimals (for example, ifyou visited aliveanimal market)

e ifyouhadclose contactwithasickperson who had afever,cough or difficulty breathing
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After you providethem with this information, they willprovideadvice on what you should do next.

You can find the phone numbers and websites for health services in your province or territory in
Section 7.

You or your employer may face serious consequences if either of you are not
following COVID-19 requirements

You may receive afine ofup to $1,000,000, go to jail, or both, ifyou do notfollow the COVID-19
procedures from the time you arrive in Canada. In addition to receiving penalties, you may notbe
allowedinto Canada again and face aremoval order.

e Your employer cannot preventyou frommeeting the requirements under the Quarantine Act

e Employers mayalsoface serious consequences ifthey do notrespectthe requirements

e Youcansafelyreport employers by contacting the confidential GovernmentofCanada Tip Line
(1-866-602-9448)

e Youcanalsosafelyreportemployers by contacting the phone numbers in Section 8

e Keepevidence,likescreenshots oftext messages, videos, or pictures if your employer is
breaking the rules, like asking you to work, notpaying you, or preventing you fr om accessing
food

e I[fyouremployeris providingyouwith housing, youcanreportthemifthey are not providing
youwith cleaning supplies, puttingyouin housing where beds are nottwometers apart, or
housing you withworkersnotin quarantine

e Youcanalsoreport employersifthey are notisolating workers who exhibitsigns or symptoms
of COVID-19

Take care of your mental health during quarantine and during the pandemic

Stay informed, but take breaks from socialmedia and news stories
Practice physical distancing, butstay connected:

o talkto friendsor family about your feelings and concerns through email, telephone, video
chats and social media like Facebook
o ifyoudon'thaveaccessto atelephone or computer, try writingletters to loved ones

e Takedeepbreaths (infor 3 seconds, out for 3 seconds), stretch, or meditate
e Trytoeathealthy meals,drinkwater,exercise often,and get plenty of sleep
¢ Focusonthe positiveaspects ofyour life and things you can control

e Becautiousofexcessive intake ofalcoholor other substances

¢ Bekindand compassionateto yourselfand others

Section 4: What to know for the rest of your stay in
Canada

The information in this sectionwillbe usefulfor the restofyour stay in Canada, after the initial
quarantine period has elapsed.
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For therestofyourstayin Canada, to avoid the spread of COVID-19, you (as well as all Canadians)
areaskedto:

e follow localhealthrules, which could includeto stay athome unlessyouhaveto go to work
e avoidall non-essential tripsin your community

e keepyoursocialcircles small and do not gather in groups

e whenaroundothers, wear a maskcovering your mouth and nose atall times

e limitcontactwithpeople athigher risk, suchas older adults and those in poor health

e gooutsideto exercise butstaycloseto home

Ifyouleaveyour home, always keep adistance ofatleast2 armslengths (approximately 2 metres)
from others. People youlivewith do not needto distance fromeachother unless theyare sickor
havetravelledin thelast 14 days.

Please note that employers mustcontinue to follow all federal, provincial, and territorial
employmentregulations and laws. Under the TFW Program, employers do not have theauthority to
limityou freedomofmovement Likeall workers, youare permitted to runerrands, access services,
and enjoy their timeoffworkwhen notin quarantine,self-isolating, or otherwise restricted from
doingso as per government laws and orders.

All provinces have their own restrictions related to COVID-19. Pleasevisit the website of the
province youreside in to be familiar with the dos and don’ts. The websites arelisted in section 7.

If youbecomesick, please follow the same healthadvice as provided in Section 3.

Reminder: While in Canada, itis important to keeptrack ofthe hours you work.

What a Social Insurance Number is and why you need one

The Social Insurance Number (SIN) is a 9-digit number thatthatyouneed to workin Canada. A SIN
is issuedto one person onlyand it cannotlegally be used by anyoneelse.

What you need to apply

Youmustapply for your SINonline, unless you arrived as partofthe SAWP and are being helped by
an organization.

To apply foraSINonline, youmust provide a minimum of 3 documents:
e Avalid primaryidentity documentthat provesyouridentity and legalstatusin Canada,such as:

o PermanentResident Card (PR card)issued by IRCC

o workorstudy permitissuedby IRCC that states the “May acceptemployment” or “May
workin Canada”

o confirmationofPermanent Residence issued by IRCC

e Avalidsecondaryidentity document to confirmyouridentity,such as a passportor provincial
or territorialidentification:

o foreignpassport
o healthcard
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o driver’slicense

e Aproofofaddressofyouraccommodation duringyour employment in Canada (notyour
quarantine location) with your name and address

o Employmentcontractwith your name and address
o Letter froman organization/institution /employer attesting your address and signed
by arepresentativeofthe organization/institution or the employer and you

*Remember: Your address must match the address on your proofofaddress document. [tis also
importantthatyou type your names as they appear on your primary identity document.

A supportingdocumentmay be requiredifthe name indicatedon your primary or secondary
documentis different from the name you are currently using.

Where to apply fora SIN

e For moreinformation about the documents required to apply for a SIN, visitthe Apply fora
Social Insurance Number webpage (https://www.canada.ca/en/employment-social-
development/services/sin/apply.html)

e SubmitaSINapplication online withina secure and protected environment using the eSIN
portal (https://sin-nas.canada.ca/en/Sin/)

Section 5: COVID-19 income support measures

Your employer cannot end your contractifyou are sickwith COVID-19. Due to the COVID-19
pandemic, we are offeringfinancial supports. Youmay be eligible forincome support if you are
laid off or if you become sick due to COVID-19.Ifyoubecomeill after the initial quarantine
period, youmay be entitled to either paid or unpaid sick leave, depending on your employment
contractand therelevant federal, provincial or territorial employment standards. Contactthe
employmentstandards office by telephone or visittheir website to find out more. You can find
these phone numbers and websites in Section 8. Please note that employers mustpay you for the
quarantine period and longer than the initial 14 days if you become symptomatic or were exposed to
another person who had symptoms. After this period, employers do not have to pay you ifyou get sick.
However, there are income supports available to youifyoudo getsick.

If you need financial assistance

Employment Insurance (EI)

El provides regular benefits to individuals who lose their jobs through no fault of their own and are
available for and able to work, but can't find a job
(https://www.canada.ca/en/services/jobs/opportunities.html). Ifyouhaveinsurable employment, you
mustapplyto Elin orderto seeifyouare eligible.

Youmay be eligible to:

e ElRegular benefits: ifyou have lostyourjobthrough no fault ofyour own, or

10
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e ElSicknessbenefits:ifyouareunableto workdue to illness,injury or quarantine (except
the initial mandatory quarantine period).

e El Maternity/Parental/Caregiving benefits. Please visit the El webpage
(https://www.canada.ca/en/services/benefits/ei.htmlhttps: /www.canada.ca/en/services/

benefits /ei.html) for moreinformation.

Note: You have “insurable employment” ifyou have El deductions taken fromyour paycheque.

Please visitthe El portal (https://www.canada.ca/en /services/benefits /ei.html) to apply.

Ifyoudon’t qualify for EI, you might be eligible for the new CanadaRecovery Benefits (CRB) which
are currently in effect untilSeptember 25,2021.

Canada Recovery Sickness Benefit (CRSB)

The Canada Recovery Sickness Benefit (CRSB) will provide $500 per week (taxable, tax deducted at
source) for up to amaximum of 4 weeks, for workers who are unable to work for atleast 50% of
the week because they contracted COVID-19, self-isolated for reasonsrelatedto COVID-19, or have
underlying conditions, are undergoing treatments or have contracted other sicknesses that, in the
opinion ofamedical practitioner, nursepractitioner, person in authority, government or public
health authority, would make them moresusceptible to COVID-19. This benefit will be paid in one-
week periods.

Note: Youdon’t need to take your El benefits before you apply for the Canada Recovery Sickness
Benefit. However, you cannotget El and the Recovery Benefits or any other paid leave at the same
time.

Youmay be eligible to the CRSBifyou:

e residein Canada (including while you are in Canada and have a valid work permit and SIN)

e youareunabletoworkatleast50% ofyourscheduled workweekbecauseyouareself-
isolatingdue to COVID-19 (either you are sickor maybe sick,or are advised to self-isolate)

e youarenotreceivingany other benefits (CRB, EI) or paid leave fromyour employer for the
same period

e hademploymentand/or self-employmentincomeofatleast$5,000in2019 orin 2020, orin
the 12 months before the date youapply from

Learn moreabout the CanadaRecovery Sickness Benefit (https: //www.canada.ca/en/revenue-
agency /services/benefits /recovery-sickness-benefithtml)

Canada Recovery Benefit (CRB)

The Canada Recovery Benefit will provideeligiblew orkerswith $500 per week (taxable, tax
deducted atsource) for up to 38 weeks for those whohavestopped working and who are not
eligible for EI, or had their employment/self-employment income reduced by atleast 50% due to
COVID-19. This benefit will be paid in two-week periods.

Youmay be eligible for the CRB ifyou:

¢ residein Canada (including while you are in Canada and have a valid work permit and SIN)
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e havestoppedworkingbecause ofreasonsrelated to COVID-19 or are availableand looking for
workinaccordance to your work permitconditions; or are working and have had a reduction in
your employment/self-employment for reasons related to COVID-19

e arenoteligible for EI

e hademploymentand/or self-employmentincomeofatleast$5,000in2019 orin 2020, orin
the 12 months before the date youapply from and

e havenotquityourjobvoluntarily

Note: Youwill not be eligible for the CRB for the initialquarantine period becauseyour employer is
responsible for your salary during that time,so please do not apply for thatperiod.

Workers can only receive one type of benefitat a time.
Learn moreabout the CanadaRecovery Benefit (https: //www.canada.ca/en/revenue-
agency /services/benefits /recovery-benefit.html)

The Canada Revenue Agency (CRA) administers the Canada Recovery Benefits,and workers can
apply through the CRA. The best way to apply for any ofthe recovery benefits is online, via My
Account. However, workers who do nothaveaccess to the internetcan apply using the CRA’s
automatedbilingual toll-free phone lines: 1-800-959-201%" or 1-800-959-204%." .To obtain
more informationon how to apply for the recovery benefits pleasevisit the COVID-19 Benefits and
Services webpage (https://www.canada.ca/en/services/benefits /covid19-emergency-

benefits.html).

Goods and services tax/harmonized sales tax (GST/HST) credit

Youmay be eligible for the quarterly GST /HST credit payment. Your eligibility and the payment
amountis determined based on the information youprovided in your mostrecentincome tax and
benefitreturn. To getthe GST/HST credit, you have to file a tax r eturn, even ifyouhavenot
receivedincomeinthe year.

Section 6: Changing jobs

Ifyouarechangingjobs or employers and need anew employer-specific work permit,IRCC has
implementedseveral temporary public policies thatcan help youstart working quickly.

Ifyouhavean employer-specific work permit and you wantto change jobs or employers, you can
apply for anew employer-specificwork permitfrominside Canada

canada/permit/temporary/extend/change-jobs-employers.html). Due to COVID-19, your work
permit application may be expedited, and you may not need to waituntil your work permit
application is approved to startyour new job or work for anew employer.You just need an email
from [RCC that says you have permission to change jobs.

Ifyouareaformer TFW whose status as a worker has expired, you may be able to apply to restore
your status. I[fyouappliedto restore your temporary resident status as a worker with an employer-
specificwork permit (https://www.canada.ca/en/immigration-refugees-
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citizenship/services/coronavirus-covid19/restoration-extension-trv.html#applied), youmay be
eligible to request to work while you wait for your applicationto be processed.

Normally, visitors can’t apply for work permits frominside Canada. Due to COVID-19, visitorscan
now applyonlineforan employer-specificwork permit (https: //www.canada.ca/en/immigration-
refugees-citizenship /services/work-canada/permit/temporary/after-apply-next-
steps.html#visitor). [fyouareavisitor whoapplied for an employer-specific work permit in Canada
and held aworkpermitin thelast 12 months, youcan ask IRCC to be allowed to workwhileyour
application is being processed.

Section 7: Contacts for questions or help related to
COVID-19

For more information about COVID-19, pleasevisitthe COVID-19 information webpage
(https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-

19.html?utm campaign=not-applicable&utm medium=vanity-url&utm source=canada-

ca_coronavirus).

Each province and territory in Canada has its ownhealth care system. People whowork for the
health care system in the province or territory where you live will helpyouifyou have concerns
aboutyour health. You cancontact them.

Health service and information contacts

» Province or Territory

British Columbia

e British Columbia website (http://www.bccdc.ca/covid19)
e Phonenumber:811

Alberta

e Albertawebsite (http://www.saskhealthauthority.ca/)
e Phonenumber:811

Manitoba

e Manitobawebsite (http: //www.manitoba.ca/covid19)
e Phonenumber:1-888-315-9257

Ontario

e Ontario website (http://www.ontario.ca/coronavirus)
e 1-866-797-0000

Quebec

e Quebec website (http://www.quebec.ca/en/coronavirus)
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o 1-877-644-4545
New Brunswick

e New Brunswickwebsite (http://www.gnb.ca/publichealth)
e 811

Nova Scotia

e NovaScotiawebsite (http://www.nshealth.ca/public-health
e 811

Prince Edward Island

e Prince Edward Islandwebsite (http: //www.princeedwardisland.ca/covid19)
e 811

Newfoundland and Labrador

e Newfoundland and Labrador website (http: //www.gov.nl.ca/covid-19)
e 8110r1-888-709-2929

Nunavut

e Nunavutwebsite (http: //www.gov.nu.ca/health)
e 1-867-975-5772

Northwest Territories

e Northwest Territories website (https://www.hss.gov.nt.ca/en)
e 911

Migrant worker support organizations

Weare funding community organizations to support workers affected by COVID-19. These
organizations can provide adviceand support, interpretation, workshops, opportunities to build
community connections, and more.

e For workersin British Columbia:

o The Community AirportNew comers Netw ork
(https://www.yvr.ca/en/passengers/navigate-yvr/customs-and-immigration /community-
airport-newcomers-network) will welcome youat Vancouver International Airport and give
you information and offer you an orientationsession. In your package, thereis alist of
supportorganizations.

o MOSAIC (https://www.mosaicbc.org/services/settlement/migrant-workers/), another
funded organization, offers a variety of services to migrant workers and can connect you
with supportorganizations near you.

e ForworkersinAlberta, Saskatchewan and Manitoba
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o TheCalgary CatholicImmigrationSociety (https://www.ccisab.ca/) offersavariety of
services to migrant workers and canconnectyouwith supportorganizations near you.

e For workersinOntario, Nova Scotia, New Brunswick, Prince Edward Island and Northwest
Territories:

o Kairos (https://www.kairoscanada.org/what-we-do/migrant-justice /etfw) offersa variety

ofservices to migrant workers and can connect you with support organizations near you.
e For workersin Quebec

o Immigrant Québec (https://infotetquebec.com/en/)hasawebsite for TFWs. Alist of
supportorganizationsis includedunder the tab “Who can help?”.

Finally, you can visitthe Migrant Worker H ub website (https: //migrantworkerhub.ca/) to find
useful resources. Although someinformation is related to British Columbia only,most s suitable
regardless of whereyouworkand livein Canada. Resources include:

e shortvideos
e webinars

e e-learning

e infosheets

Section 8: Contacts to report your employer for not
respecting the COVID-19 requirements

For information aboutthe TFW Program, what is expected from employers during the COVID-19
pandemic, and frequently asked questions, please visit the TFW Program's worker rights page
(https://www.canada.ca/en/employm E#jE:ial-development/campaigns/foreign-worker-
rights.htmlhttps: /www.canada.ca/en/e %% ment-social-development/campaigns /foreign-
worker-rights.html).

Alldocuments are alsoavailablein French, and someare alsoavailable in Spanish.
Use the confidential Government of CanadaTip Line (1 -866-602-9448." Jifyour employeris:

e forcingyouto workduringthe initial quarantineperiod

e notpayingyouduringthe initial quarantineperiod

e notproviding you with cleaning supplies during the initial quarantine period (applicable only if
your employer is providing you withhousing).

e interferingwiththe quarantine requirements (for example, preventing y ou from accessing
groceries, etc.)

¢ housingworkersin quarantine with workers who are notin quarantine

e notisolatingand providinga worker whohas signs/symptoms with a private bedroom and
bathroom (applicable only ifyour employer is providing youwith housing)

e preventing youfrom following the instructions of public health officials
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e restrictingyoufrom running errands, accessingservices, and enjoying your time offworkwhen
notin quarantine or self-isolating

You canalso report your employer by using the multi-lingual Online Fraud Reporting Tool
(https://www.canada.ca/en/employment-social-development/corporate /transparency/access-
information/prevention-signalement-fraude/report-online-fraud.html).

You can also notify the Royal Canadian Mounted Police,local law enforcement, and localhealth
authorities.

Workplace health and safety offices

Callif your employer asked you to do dangerous work, if conditions at your workplace are unsafe,
or ifyouwereinjuredorsickbecause of your work.

Federal Labour Program (callif you are in a federally regulated workplace): 1-800-641-4049
British Columbia
1-888-621-7233

Alberta
1-866-415-8690

Saskatchewan

1-800-567-7233

Manitoba
1-855-957-7233

Ontario

1-877-202-0008

Québec

1-844-838-0808

New Brunswick

1-800-222-9775

Nova Scotia

1-800-952-2687

Prince Edward Island

1-800-237-5049
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Newfoundland and Labrador

1-800-563-5471

Yukon
1-800-661-0443

Northwest Territories

1-800-661-0792

Nunavut

1-877-404-4407

Emploi et
Développement social Canada

Employment standards offices

Callif your employer is not paying you properly, if someone is nottreating you fairly at work, or if
your employerisnotrespecting your contract.

Federal Labour Program (callif you are in a federally regulated workplace): 1-800-641-4049

British Columbia
1-833-236-3700

Alberta
1-877-427-3731

Saskatchewan
1-800-667-1783

Manitoba
1-800-821-4307

Ontario
1-800-531-5551

Québec
1-800-265-1414

New Brunswick
1-888-452-2687

Nova Scotia
1-888-315-0110

Prince Edward Island

1-800-333-4362

Newfoundland and Labrador

1-877-563-1063

Canada
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Yukon
1-800-661-0408, extension 5944

Northwest Territories
1-888-700-5707

Nunavut
1-877-806-8402

Ifyouthinkyouarebeingabused, or atriskofbeingabused by your employer, you may be eligible
to apply for an openwork permit for vulnerable workers. For more information, pleasevisit

For information aboutyour rights, please visit the Foreign Worker Rights web page
https://www.canada.ca/en/employment-social-development/campaigns/foreign-worker- EFiE

rights.html).
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